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6.4.2 The permit holder shall maintain records of all hazardous waste movements and shall
comply with the European Communities (Shipments of Hazardous Waste exclusively within Ireland)
Regulations 2011 (S.1. 324 of 2011), the Council Directive 91/689/EEC with the Waste
Management (Transfrontier Shipment of Waste) Regulations, 2007 (S.1. 419 of 2007) and with
Council Regulation (EU) No. 1013/2006 of 14 June 2006 on the supervision and control of
shipments of waste within, into and out of the European Community. Accordingly, no movement of
hazardous waste from point to point within the state should take place without a C1 form being
completed. Where waste is to be exported, a transfrontier shipment of waste authorisation should
be in place. A movement tracking form should be submitted three days in advance of individual
shipments taking place.

6.4.3 A European Waste Catalogue (EWC) code and waste description shall be assigned to each
hazardous waste consignment collected, in accordance with the requirements of the European
Communities (Shipments of Hazardous Waste exclusively within Ireland) Regulations 2011 (S.L.
324 of 2011).

6.4.4 The permit holder shall ensure that all movements of hazardous waste comply with the
requirements of the Carriage of Dangerous Goods by Road Regulations 2007 (S.1. 288 of 2007).

6.4.5 The permit holder shall ensure that all receptacles used for the collection of hazardous waste
are clearly identified as containing hazardous waste. The permit holder shall also be aware of the
labelling requirements for transporting hazardous wastes under the European Communities
(Shipments of Hazardous Waste exclusively within ireland) Regulations 2011 (S.l. 324 of 2011),
Carriage of Dangerous Goods by Road Regulations 2007 (S.l. 288 of 2007).

6.4.6 The permit holder shall include in their Emergency Response Procedure, a backup plan
(called the Rejection Procedure) to deal with an event that a-hazardous waste load is rejected at an
authorised facility listed in Appendix B. Any load of hazardous waste that is rejected shall be treated
as an incident and reported as per condition 4.2.

6.4.7 All vehicles used for the collection and transport of hazardous material shall be clean, dry
and residue-free prior to commencement of loading of any new consignment of hazardous waste. If
vehicles are to be used for the collection of any other waste types, they shall be decontaminated at
an appropriate facility prior to use.

6.4.8 Where the permit holder collects waste containing asbestos fibres or dust, care must be
taken to ensure that the waste is treated and packaged so as to prevent the release of asbestos
particles into the environment in.accordance with Council Directive 87/217/EEC.

6.4.9 Where a permit holder collects waste containing ozone depleting substances, care must be
taken to ensure that the waste is collected and stored in accordance with Regulations (EC) No.
2037/2000, as amended by Council Regulations (EC) No.'s. 2038/2000, 2039/2000, 1804/2003,
Commission Regulation (EC) No. 2077/2004, Commission Regulation (EC) No. 29/2006 and
Commission Regulation (EC) No. 1784/2006.

6.4.10 Where a permit holder collects waste containing fluorinated greenhouse gases care must be
taken to ensure that the waste is collected and stored in accordance with Regulation (EC) No.
842/2006.

6.4.11 Where a permit holder collects waste containing persistent organic pollutants, care must be
takento ensure that the waste is collected and stored in accordance with Regulation (EC) No
850/2004 of the European Parliament and the Council of 29 April 2004 on persistent organic
pollutants and amending Directive 79/117/EEC, as amended by Council Regulation (EC) No.
1195/2006 and Council Regulation (EC) No. 172/2007.

6.5 Bulky Municipal Waste

6.5.1 The permit holder is permitted to collect municipal bulky waste items for recovery, reuse,
recycling or disposal, that are generally too large to be accommodated in a 240 litre wheeled bin.
The permit holder shall only collect bulky waste items by previous arrangement with the customer. It
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is the responsibility of the permit holder to inform the customer about the collection arrangements
and unless the permit holder has an alternative written agreement with the NWCPO, arrangements
must include an instruction for the customer to store the bulky waste items within the curtilage of
their premises prior to collection.

6.6 Household Waste (Door to Door Kerbside Collections)

The inclusion of condition 6.6 in this waste collection permit authorises the permit holder to
collect household kerbside waste.

Service Provision

6.6.1 On and after 1st of July, 2016 permit holders shall only collect household kerbside waste in
approved receptacles which are designed for reuse, with the exception of the collection of such
waste in specific areas designated by a local authority as being only suitable for the collection of
such waste in non-reusable receptacles such as bags. A register of designated areas is available at
the principal office of each local authority or on the website of the NWCPO, www.nwcpo.ie for all
local authorities.

6.6.2 The permit holder shall provide a separate receptacle for each waste fraction namely,
residual, recyclables and where appropriate, food and bio-waste. The frequency of collection shall
be as follows:

i. Recyclable Waste — at least once every fortnight (in line with the Waste Management (Collection
Permit) Regulations, 2007 as amended

ii. Food and Bio-Waste - at least once every fortnight or more frequently as may be determined by
the relevant local authority (in accordance with the European Union (Household Food Waste and
Bio-waste) Regulations 2015 as amended

iii. Residual Waste — in accordance with the European Union (Household Food Waste and Bio-
waste) Regulations 2015 as amended

Contravention of this condition will initiate a review.of the permit under section 34A(2)(b).

6.6.3 All waste receptacles (including bags), used for the collection of household kerbside waste
(including separately collected fractions) shall be identified with the following information in visible,
legible and indelible lettering:

i. Name of the permit holder or trading name or waste collection permit number as identified on
the front page of this permit.

ii. Where receptacles designed for reuse are used, a unique identification number for the customer
or Radio Frequency Identification (RFID) chip identifying the customer presenting the waste.

The last two digits of the permit number need not be included on the receptacle (including bags)
marking (01, 02, 03 etc).
Fixed Payment Notice Condition (S34(7)(d)(v)

6.6.4 The permit-holder shall ensure that food and bio-waste from households is collected and
managed in accordance with the European Union (Household Food Waste and Bio-waste)
Regulations 2015.

6.6:5 The permit holder shall provide for the collection of at least the recyclable waste materials
listed in Appendix E of this permit or such later revision to the said appendix as the NWCPO may
issue. The permit holder shall provide a dry recyclable waste receptacle with at least the same
capacity as the residual waste receptacle provided.

6.6.6 The permit holder shall return emptied waste containers to the designated collection point or
to the boundary of the premises from which it was collected, insofar as is practicable.

6.6.7 Only the permit holder which owns a reusable receptacle provided to the householder for use
shall empty or remove that receptacle, unless the prior agreement of the said permit holder or the
relevant local authority is obtained.

6.6.8 The permit holder shall interpret waste collected from multi-unit dwellings (e.g. apartments) to
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be household kerbside waste and the conditions of this permit relevant to household kerbside waste
shall be complied with in that regard. Communal bins at multi-unit dwellings are allowed, provided
segregated waste is collected in appropriate receptacles and in accordance with Condition 6.6.2.

6.6.9 The permit holder shall have a customer charter in place, in the form set out in the sixth
schedule of the Waste Management (Collection Permit) (Amendment) Regulations, 2015, or a form
substantially to the like effect, to the satisfaction of the nominated authority. Any amendments or
updates to the customer charter shall be submitted to the NWCPO within one week of the
amendments or updates in order to facilitate publication of the revised charter on the NWCPO
website. All customer charters shall be date stamped. The customer charter shall be made available
for inspection during normal business hours to any person and shall be prominently displayed on
the permit holder's website where the permit holder has a website.

A contravention of this condition wil! initiate a review of the permit under section 34A(2)(b).

6.6.10 In the case of a customer ceasing service or changing service the permit holder shall collect
or arrange the collection of their bins within one month of being notified of the cessation of the
service by any party, unless the permit holder can provide evidence that alternative arrangements
have been made with the customer regarding the collection of the bins. Where there is waste in the
bin at the time of collection, the permit holder shall continue to remove the bins including the bin
contents. The charge for this service remains the responsibility of the customer.

6.6.11 The permit holder shall implement and maintain an ongoing programme.of communication
for their household kerbside waste customers in accordance with their customer:charter or as may
be required by the NWCPO.

6.6.12 The permit holder shall, minimise noise and nuisance and only collect:

i. Between the hours of 6am and 10pm in areas where a 60 kilometre per hour or lower speed
limit applies, or an extended timeframe if agreed between the nominated authority and the local
authority in which the collection activities will take place, or

ii. Atany time in areas where an 80 kilometre per hour or higher speed limit applies

(i) and (ii) are subject to the permit holder making reasonable efforts to reduce noise and nuisance.

6.6.13 The permit holder shall minimise noise‘and nuisance where glass is being collected as a
separate fraction of household kerbside waste, and shall only collect glass as follows:

i. Monday to Friday between 7am and 10pm (excluding public holidays)

ii. Saturdays between 8am and 10pm

iii. Sundays and public holidays between 10am and 6pm

Unless the permit holder has received written confirmation from the nominated authority or the
relevant local authority that noise reduction measures for such collections are sufficient to allow
such collections occur within the hours specified in condition 6.6.12.

Vehicle Weighing Systems

6.6.14 Permit holders shall weigh each and every collection of household kerbside waste collected
separately in approved receptacles designed for reuse, except for:

i. glass collected separately from households

ii. household kerbside waste collected on off-shore islands

iii. household kerbside waste collected in receptacles which are not designed for reuse in specific
areas designated by a local authority under article 20(2)(g)(iv) of the Waste Management (Collection
Permit) Regulations 2007 as amended.

A-contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.6.15 Permit holders shall use and maintain a weighing instrument to weigh household kerbside
waste that complies with the Metrology Act,1996, (No.27 of 1996) and any ensuing regulations to
weigh household waste in accordance with condition 6.6.14.

6.6.16 Permit holders shall only use a weighing instrument to collect household kerbside waste in
accordance with condition 6.6.15 of accuracy Class Y (b) or better, where such a weighing
instrument shall have a resolution of 1 kilogramme (kg) or better, for weighing approved receptacles
designed for reuse with a volume of 360 litres or less and a resolution of 5 kilogrammes [kg}] or
better for weighing approved receptacles designed for reuse with a volume of greater than 360
litres, in accordance with the Legal Metrology (General) Regulations 2008.
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6.6.17 The permit holder shall only use vehicles which are listed in Table 2 of Appendix C and have
been fitted with a weighing instrument which is in accordance with Conditions 6.6.15 and 6.6.16, to
collect household kerbside waste collected separately in receptacles designed for reuse.

6.6.18 In the event of a weighing system break down or malfunction, permit holders shall record the
matter as an incident in accordance with condition 4.3 and notify the NWCPQ by the end of the next
working day after the breakdown, and in such format as may be required by the NWCPO.

6.6.19 Where a household kerbside waste collection vehicle is configured to collect different
fractions of household kerbside waste simultaneously, the existence of this facility shall be clearly
marked on both sides of the main body or rear of the vehicle, in clearly exposed, legible, and
indelible lettering at least 70 millimetres high.

Record Keeping and Reporting

6.6.20 The permit holder shall report in writing, or make available through electronic means, the
weight of each and every seperate collection of waste and the registration number of each vehicle
used to collect and transport each and every seperate collection of waste, to the person-who
presented the waste for collection (this can include a management company in-the case of multi-unit
dwellings e.g. apartments). These weights shall be reported or made available. by electronic means
at a frequency of not less than once every month.

A contravention of this condition will initiate a review of the permit.under section 34A(2)(b).

6.6.21 The permit holder shall compile and maintain specified records for the collection of
household kerbside waste, for a period not less than 7 years; records shall include as a minimum
the following:

i. Date of waste collection

ii. Waste collection vehicle registration number

iii. The local authority area of origin of the waste

iv. Customer name and address, including Eircode (where provided by the customer)

v. ldentification of the customer as a household or apartment unit

vi. Type of receptacle used by each customer for each waste fraction

vii. List of Waste (LoW) and description of waste (residual, recyclable, food/bio-waste, glass etc.)
viii. Quantity (in units of tonnes) of waste collected

ix. The name, address and licence, permit or certificate of registration number of the authorised
waste facility to which the consignment of waste was delivered

x. Record of receptacles that were not collected due to contamination of the waste

xi. Details of customers who choose not to partake in the collection of any of the separate fractions
of household kerbside waste

6.6.22 The permit holder shall use an electronic data management system to compile the records as
outlined in condition 6.6.21. These records shall be:

i. Available forinspection at the principal place of business during normal working hours by
authorised officers of any relevant local authority and any other person authorised under section 14
of the Waste Management Act 1996

ii. Provided on request and in the format specified (including electronically) by authorised officers
of any relevant local authority and any other person authorised under section 14 of the Waste
Management Act 1996

6.6.23 The permit holder shall, not later than the 28th February each year, furnish to the NWCPO in
such form as may be specified by the NWCPO an Annual Report (AR) in respect of waste collection
activities carried out by the permit holder in the preceding calendar year or part thereof, as the case
may be. The AR shall be a summary of the records maintained under condition 6.6.21 of the permit.
The AR shall contain the following information in summary form, in respect of waste collected by the
permit holder in the preceding calendar year:

i. Local authority area of origin of waste

ii. Source of waste (household or apartment)

iii. List of Waste (LoW) code for each waste type

iv. Description of waste (residual, recyclables, food/bio-waste, glass etc)

v. Quantity (in tonnes) of each waste type collected
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vi. Destination of waste (authorised facility name and address)

vii. Waste licence, permit or certificate of registration register reference number of facilities to which
waste was delivered

viii. Country of destination (if exported abroad)

ix. The total number of households and apartment units served with kerbside collection and totals
for each segregated fraction of waste (e.g. residual, recyclables, food & bio waste, glass) and the
types of receptacles used, for each fraction reported, per each local authority functional area

The information specified above may be used for local, regional and national reporting including
being used to produce community statistics on the generation, recovery and disposal of waste as
set out by Regulation (EC) 2150/2002.

Fixed Payment Notice Condition (S34(7)(d)(vi))

6.6.24 The permit holder shall maintain a complaint register and procedure for dealing with
customer complaints. This register shall be available for inspection at the principal place of business
during normal working hours by authorised officers of any relevant local authority and any other
person authorised under Section 14 of the Waste Management Act 1996.

The complaint register shall include a written record of at least the following:

i. Date and time of the complaint

ii. The name of the complainant

iii. Details of the nature of the complaint

iv. Actions taken on foot of the complaint and the results of such actions, and

v. The response made to each complainant

6.6.25 Where a permit holder intends to impose any penalty on a household for non-compliance
with the terms of the contract for collecting household kerbside waste, including non-compliance by
the householder with regard to properly segregating waste or overloading receptacles, they shall
ensure that any such penalty be clearly communicated to the customer, including through the
customer charter.

6.6.26 The permit holder shall operate an incentivised charging system to ensure that the fees
charged to collect household kerbside waste, in the reasonable opinion and to the satisfaction of the
nominated authority respect the polluter pays principle and incentivise the reduction of residual
waste and also incentivise the segregation of recyclables and food waste or as the case may be,
bio-waste and discourage such waste from being mixed with residual household kerbside waste by
the householder in accordance with the waste hierarchy and section 21A of the Act.

The permit holder shall ensure that the fees charged to collect residual household waste are not a
“flat rate fee” i.e. a fixed, periodic, fee which covers the cost of collection over a defined period of
time, regardless of the weight of residual'waste presented or the number of presentations of
residual waste.

Pricing structures may contain a service fee or standing charge, but shall contain a weight based
and/or per lift fee for the collection of residual waste. Where a service fee is applied as part of an
incentivised charging-system, the level of the service fee shall not negate the incentive to segregate
waste to the satisfaction of the nominated authority. Where a fee is charged for the collection of
recyclable, food waste and bio-waste as the case may be, that fee shall not negate the incentive to
segregate waste to the satisfaction of the nominated authority and shall be lower than the fees
applied for the collection of residual household waste.

Any “flat rate fees” currently in operation shall be phased out as follows:

i. New customers or renewing customers cannot be offered a flat rate fee for residual household
waste collection from 30 September, 2017;

ii. Customers who have a contract and are on a flat rate fee on 30 September, 2017 cannot be
offered a flat rate fee for residual household waste when they next renew their contract; and

iii. Customers who are on a contract greater than 12 months on 30 September, 2017 cannot remain
on a flat rate fee for residual household waste collection after 30 September, 2018.

6.7 Sludges for Agriculture and Septic Tank Waste

The permit holder is not authorised to collect this waste type

6.8 Waste Electrical and Electronic Equipment
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6.8.1 The permit holder shall ensure that Waste Electrical and Electronic Equipment (WEEE) is
collected, treated and recycled in accordance with the WEEE Directive 2002/96 EC as amended by
Directive 2003/108 EC.

6.8.2 WEEE shall only be collected, handled, transported and stored in a manner so as to avoid
damage that would prevent equipment or components from being reused, recycled or recovered. The
permit holder shall transport fluorescent tubes in suitable containers to prevent damage in transit.

6.8.3 WEEE shall only be transported to a designated civic amenity site, collection point or
authorised facility in accordance with condition 2.4.

6.8.4 Where WEEE collected by the permit holder is of a hazardous nature as defined in the
European Waste Catalogue (EWC), the permit holder shall adhere to the special conditions relating
to collection of hazardous waste.

6.8.5 The permit holder shall not crush hazardous WEEE or remove hazardous substances and
components prior to treatment and de-pollution.

6.9 Waste Oils

The permit holder is not authorised to collect this waste type

6.10 Waste Tyres
The permit holder is not authorised to collect this waste type
6.11 Waste Batteries and Accumulators

The permit holder is not authorised to collect this waste type

6.12 Wastes from Incineration

The permit holder is not authorised to collect this waste type
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