








Cardboard

Food boxes
Packaging boxes
Cereal boxes Kitchen

Plastic Bottles (HDPE2)
Milk Bottles

Juice Bottles

Cosmetic bottles

Shampoo bottles
Household cleaning bottles
Laundry detergent bottles
Window Cleaning Bottles
Bath room bottles

Plastic packaging (PP)
Yogurt containers Q

Margarine tubs
Rigid food packaging- (except black) O

Towel tubes Liquid Soap Containers
Fruit containers
Aluminium cans (Optional — In addition, w ept
Drink cans the following items in the%ing bin:)
Steel cans
Pet food cans &
Food cans
Biscuit tins
Soup tins
8. TERMINATION OF SERVICE/ S / CHANGING SERVICE

PROVIDERS
(2) Should you wish to te
writing or by phonin
arrangement w1t

e Your service provision, please advise us by email or in
a minimum of 10 days’ notice. We will remove our bins by
any balance owing on your account, after a Cancellation Charge

(if applicable) i ed, will be refunded to you within 30 days of receipt of termination
notice.
(b) We w1ll at there are no direct impediments to you switching your service

prov%

QUIPIV[ENT AND OWNERSHIP OF BINS
ttlme of initial service provision, by agreement each customer will be supplied with the
appropriate bins / receptacles sized to service their specific needs.

) In the case of changing equipment / ceasing service / changing service provider we
commit to organising to arrange the collection of your old bins within a two week period
of the ceasing of the service.

(c) This Charter does not affect your statutory rights in any way and provides a simple
interpretation of our commitment to you, our customer, and what we expect in return, to
help ensure that you are provided with the best service level possible.

8th December 2017

Please note: Appendices are subject to change.





