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9. CHANGING EQUIPMENT AND OWNERSHIP OF BINS

a. Where applicable, at the time of initial service provision, by agreement, new
customers will be supplied with the appropriate bins / receptacles sized to
service their specific needs.

b. In the case of changing equipment / ceasing service / changing service
provider, we commit to the collection of your old bins, where applicable, by
arrangement via our call centre within a four week period of the notification
of ceasing of the service. We require that your old bins are left empty and
easily accessible for collection.

c. This Charter does not affect your statutory rights in any way and provides a
simple interpretation of our commitment to you, our customer, and what we
expect in return, to help ensure that you are provided with the best service
level possible.

24th November 2017

Please note: Appendices are subject to change.





